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1. O01ue MoJIOKEeHUsS

1.1. Hacrosimee IlomoxkeHue o mMOpsiaAKe pacCMOTPEHHST OOpalleHud TpaKJaH MYHHUIHUITAIBHOTO
JIOIITKOJTBHOTO 00pa30BaTEIbHOTO aBTOHOMHOTO yupexaeHus: «Jlerckuii cag Ne 65 oOriepa3BHBArONIETO
BH/JIa C IPUOPUTETHBIM OCYILIECTBICHUEM [103HABATEIbHO-PEYEBOTO PA3BUTHS BOCIIUTAHHUKOB I'. OpcKay
(manee — 10Y) paspaborano B coorBeTcTBUU ¢ DenepanbHbM 3akoHOM Poccuiickoit depepanuu OT
02.05.2006 . Ne 59-@3 «O nopsiake paccMoTpeHus oopaieHuii rpaxkaan Poccuiickoit denepannm.

[TonoxxeHueM peryJMpyrTCs IPAaBOOTHOLICHHMS, CBSI3aHHBIC C peaiu3alMeil TpaxJgaHuHoM PO
3akperieHHoro 3a HuM Konctutynuenn PO mpaBa oOpaleHust B opraHbl MECTHOTO CaMOYIPaBJICHUS,
YCTAaHABJIMBACTCS TOPSIOK pacCMOTpeHHs oOpamieHuid rpakaaH B agmuHHCcTpanuio J1OVY.

1.2. Opranmzanuss paboTel ¢ oOpamieHusMd rpaxaaHn B aamunuctpanuio JAOY Bemerca B
cootBerctBuu ¢ Koncrurynuer P®, denepanpubiM 3axkoHom ot 27.07.2006 r. Ne 152-®3 «O
MEPCOHANBHBIX JaHHBIX», PenepanbHbIM 3aK0HOM OT 09 depansa 2009 r. Ne §-O3 «O6 obecrieyeHuu
JOCTyna K HWHPOPMAMU O JESITEeIbHOCTH TOCYJapCTBEHHBIX OpPraHOB W OpPraHOB MECTHOTO
camoynpasneHusi», ®PeaepanbHbiM 3akoHOM oOT 27.07.2006r. Ne 149-®3 «OO6 opraHuzanuy,
MH(POPMALIMOHHBIX TEXHOJOTHAX M O 3amuTe uHpopMmanun», DenepalbHbIM 3aKOHOM Poccuiickoit
Oeneparun ot 02.05.2006 1. No59-O3 «O mopsanke paccMoTpeHus obpaiieHuid rpaxaan Poccuiickoit
®enepauun» U HacTosMM [lonoxeHueM.

Opranuzanus paboThl ¢ TUCBMEHHBIMU U YCTHBIMH OOpaIeHUSIMH TpakKJIaH J0JDKHA 00eCreunBaTh
HEOOXOUMBIE YCJIOBUS JUISl OCYUIECTBJIEHHUS, IPEJAOCTaBICHHOIO W TapaHTUPOBAHHOIO TpaKIaHaM
Kounctutymueit PO npaBa oOpamaThcsi ¢ MpeasioKEHUSIMHU, 3asBICHUSIMHU U jkaJo0aMu B MTUCbMEHHOU U
yCTHOM (opme.

1.3. YcranoBnenHusiii HactosiiuM [lonoxkeHreM MOPSIOK PAcCCMOTpPEHHUs OOpallleHud TpaxaaH
pacmpocTpaHsieTcsi Ha Bce OOpallleHHs Tpak[JaH, 3a UCKIOYEHHEM OOpallleHUil, KOTOpble MOJJIeKaT
PacCMOTPEHHIO B MHOM TOPSIIKE, YCTAHOBJICHHOM (peiepalbHbIMU KOHCTUTYIIMOHHBIMU 3aKOHAMU U
UHBIMU  (efepalbHbIMU 3aKOHAMM, a TaKKe IIMCeM, HCIOJHEHHbIX Ha OQHIMAIbHBIX OJlaHKax
YUpEXKIACHUM, OpraHu3alMi, NPEeanpUsATUN, NOANHCAHHBIX UX PYKOBOJIUTEISMH, YHOJIHOMOYEHHBIMU
Ha TO JIMLAMH, KOTOpBIE  paccMaTpUBAaIOTCS B TMOpPsSAKE,  YCTAHOBJIEHHOM  JuIsl 0Ouei
KOPPECIIOHICHIINH.

1.4. YcranoBneHHblid HacrosmuM [loojkeHneM MOPSAOK paccCMOTpEHUs OOpalleHui Tpa)aaH
pacmpocTpaHsieTcsl Ha MPAaBOOTHOIICHHS, CBS3aHHBIE C PACCMOTPEHHEM OOpalleHuid WHOCTPaHHBIX
rpaXaaH U Jull 0e3 IpakJaHCTBA, 3a MCKIIOYEHHWEM CIIy4aeB, YCTAHOBIEHHBIX MEXIYHApOIHBIM
noroBopoM Poccuiickoit @eneparun win ¢enepaabHbIM 3aKOHOM.

OOpartenust rpak/IaH MOCTYMAOT B BUJIE TIPEAJIOKEHUH, 3aBICHUN U Kajo0.

[Tpennosxenne — obpalieHue rpax/aH, HalpaBJIeHHOe Ha yiydlleHue aesrensHoctu JJOY.

3asiBeHHE — OOpallleHre B LEeNSIX peau3alii MpaB U 3aKOHHBIX HHTEPECOB IPaKIaH.

XKanoba — obparieHne ¢ TpebOBaHHEM O BOCCTAaHOBJIEHHWHU INPaB M 3aKOHHBIX MHTEPECOB I'paXkJaH,
HapyIIeHHbIX JeiicTBusiMu  (uiam  OesneiictBueM) cortpynHukoB JIOY, a Takke pemieHUsIMH
agmuHuctpanuu J10Y.

[ToBTOpHBIMU CUMTaIOTCA OOpAIEHUS], MTOCTYIHUBIINE OT OJHOTO M TOTO K€ JIULA 110 OAHOMY U TOMY
K€ BOIPOCY, €CIM CO BpPEMEHHU IOJAauu IEPBOTO HCTEK CPOK PAaCCMOTPEHHUS WM 3asBUTENb HE
YIIOBJIETBOPEH IaHHBIM €My OTBEeTOM. [I1cbMa 0HOTO U TOTO K€ JIMIIA U [0 OJHOMY M TOMY K€ BOIIPOCY,
MOCTYIHUBIINE 10 UICTEUECHHS CPOKA PACCMOTPEHHUSI, CYUTAIOTCS IEPBUYHBIMHU.



AHOHUMHBIMHU CUMTAIOTCA MUChMa TpakaaH 0e3 ykazaHus GpamMuinu, ajgpeca, Mo KOTOPOMY JOJDKEH
6I:ITI> HaIlpaBJICH OTBCT, 10 TAKUM 06paH_IeHI/ISIM OTBET HC JacTCA.

1.5. Tlpu paccMoTpeHun OOpalieHHusi HE JOMYCKaeTCs pa3IJIallleHue CBEICHUN, COIACPIKAIIUXCS B
oOpalieHuu, a TakXKe CBEJICHMM, KacalolMXCs YacTHOW JKM3HU TpakJaHuWHa, 0e3 ero cornacus. He
ABIIIETCSl pasIallieHUeM CBEICHU, colep)Kauuxcsa B OOpalleHUH, HamnpaBiIeHHE MUChMEHHOTO
oOpaleHusi B rocyJapCTBEHHBIN OpraH, OpraH MECTHOI'O CAMOYIPABJICHUS WIH JIOJKHOCTHOMY JIMILY, B
KOMIETEHIIMIO KOTOPBIX BXOJUT PEIlICHUE MOCTaBICHHBIX B 00paIleHrne BOIPOCOB.

1.6. Anpmunuctpamus IOV cucremarndecku aHamu3upyer ©u  00oOmaeT oOpamieHus rpaxat,
coJlepKallfecss B HUX KPUTHYECKHE 3aMeuaHusi, C LIeJIbI0 CBOEBPEMEHHOI'O BBISBJICHHS M YCTPaHEHUs
MPUYUH, TOPOKAAIOIINUX HAPYIIECHUE MPAB U OXPAHAEMbIX 3aKOHOM MHTEPECOB I'Pa)/IaH.

2. IIpaBo rpaxkaan Ha oOpaleHue

2.1. I'paxknane UMEIOT MpaBo OOpaIaThCS JUYHO, B YCTAHOBJICHHON (hopMe, a TakKe HampaBisTh
WHAWBUAYyAIbHBIE W KOJUIGKTHBHBIC MHUChMEHHBIC oOpamieHuss B ammuHucTtpanuto JIOY nu6o
JOJIKHOCTHBIM JIMIIAM.

2.2. I'paxnane peayiM3ylOT IpaBo Ha oOparieHrue cBOOOJIHO M JOOPOBOJBLHO, HE Hapymias MpaB U
CBOOOABI IPYTUX JHII.

2.3. ®opma oOpallieHus rpaXk1aHaMu BbIOMpaeTcs CaMOCTOSITENBHO.

2.4. PaccMoTpeHure oOpallieHui Tpak/iaH OCYILEeCTBISETCSl OeCIIaTHO.

2.5. Ilpu paccmorpenun oOpaiieHus B agmuHuctpanuio JJOY rpaxaaHuH UMEET IpaBo:

- IIpencraBnsaTh NONOTHUTENbHBIE TOKYMEHTHI M MaTepuaibl, JUOO obOpamarbcs ¢ MpockOoit 00 Hux
UCTpeOOBaHUH.

- 3HaKOMUTBCSA C TOKYMEHTaMH U MaTepuajaMH, KacarolIUMHUCS PACCMOTPEHUsI OOpallleHH s, €ClIi 3TO HE
3aTpardBaeT IpaBa, CBOOOJBI M 3aKOHHBIE WHTEPECHI JAPYTHX JIHIl, €CIM B YKa3aHHBIX JTOKYMEHTaxX M
MaTepuanax He COJEp)KaTCsl CBEACHHUSA, COCTaBISIONIME TOCYJApCTBEHHYIO WM HHYIO OXPaHAEMYIO
dbeneparbHBIM 3aKOHOM TaWHY.

- [lomyyaTh MUCHMEHHBII OTBET IO CYIIECTBY MOCTABIECHHBIX B 0OpaIleHHe BOMPOCOB, 33 UCKIIIOUEHUEM
Clly4aeB, YyKa3aHHbIX B ILI. 5.4, 5.8 Hactosuero [lonoxenus unu yBeAOMJIEHHE O Iepeaapecaluu
NUCbMEHHOTO  OOpallleHHsi B TOCYIapCTBEHHBbIE OpraHbl, OpraH MECTHOTO CaMOYIPAaBICHUS WIH
JOJDKHOCTHOMY JIMITY, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT pEHICHHWE ITOCTABICHHBIX B OOpaIIeHUH
BOIIPOCOB.

- O6pammatbes ¢ kano00i Ha MPUHITOE IO OOPAIICHHIO pellieHne WK JAeUCcTBUE (0e3/1eliCTBHE), a TaKKe
C 3asIBJIGHUEM O MPEKPALICHUN PaCCMOTPEHUS 0OpalleHusl.

3. TpeGoBaHusi K NUCbLMEHHOMY OOpallleHUIO

3.1. B nucbMeHHOM OOpalleHHH IpaxJaH B 0053aTebHOM MOpSAKE YKa3bIBaeTCs HaMMEHOBAaHUE
aJMUHMCTpalMK, MO0 (pamMuiaus, UMs, OTUYECTBO COOTBETCTBYIOILEIO JIOJDKHOCTHOIO JIMIIA WJIM €ro
JOJDKHOCTh B aaMuHuctpauuu IOV, a Takke CBOK, UMs, OTYECTBO, IMOYTOBBIA ajapec, MO0 KOTOPOMY
JOJKeH OBbITh HampaBlIeH OTBET, YBEJOMJIEHHWE  Iepeajpecanuu oOpallleHus, Hu3JaraeT cyThb
NPEeJIOKEHUs, 3asBICHHS WK KaJo0bl, CTaBUT JMYHYIO MOJIKUCH U JaTYy.

3.2. B cnydae HEoOXOMMMOCTH B TOJATBEPKIACHHE CBOUX JIOBOJOB TPAXKIAHWH TIO MHUCHMEHHOMY
oOpalleHnIo MpHiaraeT AOKYMEHThl M Marepuanbl JU00 MX KOMHM, KHWKKA W OPUTHHAIBI MHBIX
JIOKYMEHTOB, NPUJIOKEHHbIE K 00pallleHusIM, BO3BPAILIAIOTCs 3asBUTENSM IO UX NMPOChOe.

3.3. OOGpamienue, nocrynusiiee B agMuaucTpanuio J0Y no nadopMaioHHBIM cUCTEMaM OOILEro
M0JIb30BaHUS, TIOJJIEKUT PACCMOTPEHHUIO B MOPSAKE, YCTAHOBICHHOM HacTosmuM [lonoxxennem.

3.4. T'paxmaHuH  HampaBisgeT CBOE€ MHUCbMEHHOE OOpalleHHe HEeNOCPEJCTBEHHO Ha UMS
3aBenytromiero JJOY.

3.5. IluceMeHHOEe oOpalleHHe MNOUIEKHUT O00S3aTeNbHON PErucTpaly B TEYEHHE TpeX JHEH ¢
MOMEHTa MOCTYIICHUS.

Bcee nmocrynarone B agmunuctpanuio JIOY nuceMeHHbIE OOpalleHusi IpaxJaH [PUHUMAIOTCS,
YYUTBIBAIOTCS, PETUCTPUPYIOTCA. PerucTpalMoHHBIA WHIEKC OOpalieHWsi TpakJaH YKa3bIBaeTCs B
NUCbMEHHOM OOpAIEeHNH, KOTOPBIA CTABUTCS] B HUKHEM IIPAaBOM YTIIy MIEPBOTO JIUCTA.

3.6. [Incema rpakJiaH ¢ NOMETKOM «JIMYHO» IIOCIIE IPOYTEHUsS aIpecaToM, B Cllydae, €CIU B HUX
CTaBSTCS BOINPOCHL, TpeOyromue O(UIMATBHBIX OTBETOB, IEpeJaloTcsl Ha perucTpanuio B



YCTaHOBJIEHHOM HOPSIKE.

3.7. IlucemeHnHoe oOpalleHue, cojaepKallee BOMPOCHI, pEIIeHHEe KOTOPBIX HE BXOAUT B
KOMIETeHIHI0 agMuHucTpanuu OV, noaiexxuT nepecbuike B TCUEHUE CEMU THEHM CO THS pEerucTpanuu
B COOTBCTCTBYIOH_[I/Iﬁ oprad Wik COOTBCTCTBYIOLIEMY JOJDKHOCTHOMY JIMIY, B KOMIICTCHIHUIO KOTOPOI'O
BXOJIUT pEIIEHUE TMOCTABIECHHBIX B OOpalIeHUH BOMNPOCOB, C YBEIOMIIEHHEM TIpa)<IaHUHA O
nepeajipecallu ero OoOpallleHus, 3a HCKIIOYEHUEM Ciydyas, yKa3aHHoro B Im.m. 5.4, 5.8 Hacrosmiero
[TonoxeHnus.

3.8. IlucebmenHoe oOpamieHue, coaepxaimiee HHGopManuioo o (akTax BO3MOXKHBIX HapyHUICHUN
3akoHojarenbcTBa Poccuiickoit @eneparun B cepe MUTpalvy, HAIIPABISAIOTCS B TEUEHUE IMIATH AHEH cO
JTHSL PETUCTPALlMK B TEPPUTOPHANIBHBIN OopraH ¢enepalibHOro opraHa UCHOJHUTENbHOM BiacTu B cdepe
BHYTPEHHUX JI€] U BBICIIEMY JOJDKHOCTHOMY JHIy cyObekTa Poccuiickoit ®@enepanuu (pyKOBOIUTEIIO
BBICILIETO HCIOJHUTEIBHOTO OpraHa rocyAapCTBEHHOM BiacTu cyObekTa Poccuiickoit @enepanuu) c
YBEIOMJICHMEM Tpa)K[aHWHA, HAIPaBHBILETO OOpalleHHe, O NepeaJpecalud ero oopameHus, 3a
UCKJIIOYEHHEM €CJIM TeKCT MUCbMEHHOTO 00pallleHus He MOJ1aeTCsl IPOYTEHUIO, OTBET Ha OOpalleHue He
JTA€TCsl U OHO HE MOJICKUT HAIPABICHUIO HA pACCMOTPEHHUE B TOCYIapCTBEHHBIN OpraH, OpraH MECTHOI'O
CaMOYIpPaBJIEHUS WU JOHKHOCTHOMY JIMILY B COOTBETCTBHM C MX KOMIIETEHIMEH, O UeM B T€UEHUE CEMU
JHEH co HS perucrpanuu oOpaiieHusi coo0IIaeTcs rpax/1aHuHy, HalpaBUBIIeMy oOpallleHue, €Cliu €ro
dbamMuIMs ¥ TOYTOBBIN aIpEC MOAAIOTCS MPOUYTEHHIO.

3.9. 3anpemaeTcsl HANPaBIATh KATOOBI TPAXJTaH HA PACCMOTPEHUE TEM JOJKHOCTHBIM  JIMIIAM
aapmunuctpanuu IOV, pemenue wiu neiicteue (6e3aeicTBIE) KOTOPHIX 00KATYeTCs.

4. PaccMoTpenue oOpaiieHuii rpaiaH, MOAr0OTOBKA OTBETOB

4.1. O6parenue, nocrynusiiee 3aseayrouiemy JOVY, moiexut o0g3aTenbHOMY paCCMOTPEHUIO.

4.2. Yuer, peructpanms, XoJl pacCMOTPEHUsI OOPAICHHS TPAXKIaH OCYIIECTBISIOTCS 3aBEYIOLINM C
3aHECEHHMEM B JKypHaJI OOIIEHUH rpaX/1aH.

4.3. 3aBenyromwmii JJOY:

- obecnieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHHE OoOpallleHus, B ciydae
HEO0OXOUMOCTH — U C y4aCTUEM I'pa)</IaHiHa, HAIIPAaBUBILIEr0 OOpalICHHUE;

- 3ampalivBaeT HEoOXOAUMbIE IJIi PacCMOTPEHMs OOpallleHus AOKYMEHTbl M MaTepHuajbl B JIPYTHUX
OpraHax "y JIpyrux HpeAnpHUsITHI U OpraHu3alui TopoJia, 3a UCKIOYEHUEM CY/I0B, OPTaHOB JI03HAHUS U
OpraHoB IIPEIBAPUTEIILHOTO CIIEACTBHS;

- NPUHUMAET MEpbl, HalpaBJICHHbIE HAa BOCCTAHOBJIEHUE WM 3aIIUTy HAapyIIEHHBIX NpaB, CBOOOA U
3aKOHHBIX NHTEPECOB I'PaXK1aHNHA;

- TaeT MUCbMEHHBIE OTBETHI 11O CYILIECTBY ITOCTABJICHHBIX B 00pAIIeHNH BOPOCOB;

- YBEJIOMJISIET TpaKAaHWHA O HANpaBICHUU €ro oOpallleHHs Ha pacCMOTpPEHHE B APYrod opraH Wix
JIpyTrue NpearnpusaTis U OpraHU3alui ropoia B COOTBETCTBUU C UX KOMIIETEHIIUEH.

4.4. YupexneHus, 10 HalpaBICHHOMY B YCTaHOBJIEHHOM MOpsake 3ampocy 3aseayromero 1OV,
paccmarpuBarolero oopaiienue, 00s13aHbl B TedeHue 15 qHel mperocTaBUTh JOKYMEHTHI U MaTepHallbl,
HEOOXO0/IMMBbIE JUIsl PACCMOTPEHUS OOpaIlleHUs 3a UCKIIOUYEHUEM JOKYMEHTOB U MaTepHuajoB, B KOTOPBIX
COJIEp’KaTCsl CBEJEHMS, COCTABJISIONIME TOCYJApCTBEHHYIO WM OXpaHAeMylo (elepaibHbIM 3aKOHOM
TaiHy, U AJIs1 KOTOPBIX YCTAHOBJIEH OCOOBIN MOPSI0K MPEAOCTABICHHUS.

4.5. OtBerpl Ha oOpaleHus TpakJaH, TMpHCIaHHbIe HAa uMs 3aBeayromero J[OY, rortoesrcs Ha
OnaHKe yupexIeHHs 3a NoAnuchio 3aBenytomiero I0Y u peructpupyroTcs B xKypHaie.

4.6. OTBeThl MOJKHBI COJEp’KaTh KOHKPETHYIO M YETKyl0 HH(pOpPMAIMIO [0 BCEM BOIpOCaM,
MOCTaBJIEHHBIM B oOpallieHny rpakaaH. Eciu 3asBUTENIO 1aH OTBET B YCTHOW (opMe, TO B MaTepHajax,
MPUJIOKEHHBIX K 0OpalleHuio, AOKHO OBITh 3TO yKazaHo. Eciu nmaercs mpoMexyTOYHBIH OTBET, TO
YKa3bIBA€TCSl CPOK OKOHYATENIBHOTO PELIEHHs [TOCTABJIEHHOIO BOIPOCA.

OTBeThl, MOATOTOBJICHHBIE HA OCHOBAHUHU IPABOBBIX JOKYMEHTOB, JOJDKHBI COJAEPKaTh PEKBU3UTHI
9TUX JOKYMEHTOB C YKa3aHHEM JaThl 1 HAUMEHOBaHUSI.

OTBeT Ha KOJUIEKTUBHOE 0OOpallleHre OTIIPaBIIsSIeTCs Ha UMS TIEPBOT0O MOJMUCABIIETO €ro JHIa, eCH B
MMCbME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY HAJJIEXKUT J1aTh OTBET.

OtBer Ha oOpaieHue, nocrynusuee B AnMuuuctpanuio OV no uHPOpMALMOHHBIM CHCTEMaM
00I111er0 NOJIb30BaHMUS, HAIIPABISAETCA M0 TOYTOBOMY aJIpecy, yKa3aHHOMY B OOpallleHUH.

4.7. OOpaiieHusi rpakJaH IOCJI€ MX PACCMOTPEHHUS HCIOIHUTEISIMU BO3BPALIAIOTCS CO BCEMH
OTHOCAILIMMHCA K HUM MaTepuanamu 3asenyomemy IOV, koTopslil ¢popmMupyer nena, B TOM YHUCIE C



OTBETOM 3asBUTENIO B Cllyyae, €Clii J1aBajioch MopydeHre HHGOPMUPOBATh PYKOBOACTBO O pe3yJibTaTax
paccMOTpeHuUs.

4.8. Tlopsaok BU3MPOBaHUS MOATOTOBJICHHBIX OTBETOB Ha OOpallleHus TpaxJaH 3a MOANHCHIO
3aBenymomeit JIOY u ero 3amectureneil yCTaHABIMBACTCS CIENYIOIIUNA: HA BTOPOM 3K3EMILUIIpE OTBETA
3agBUTENI0 B JICBOM HIDKHEM YIJIy YKas3blBaeTcs (paMuius MU TMOAMNKHCH HCIOIHUTENS, HOMEp €ro
ciyxeOHOTO TenedoHa, a TakKe MPOCTABISIOTCS BHU3bI PYKOBOJIUTEINICH, YIACTBOBABIINUX B TOJIOTOBKE
OTBETA, C pacIupPOBKON (HaMUIIUH.

4.9. Ha xaxxaoM OOpalieHuH IMOCJie OKOHYATEIHHOTO PENICHUS W €r0 HCIOJHCHHS JTOJDKHA OBITh
oTMeTKa 00 ucnoiHeHuu «B nenow», nata u JW4yHas MNOANUCH AOHKHOCTHOTO JIMIA, MPUHSBLIETO 3TO
pemenue. [Ipeanoskenus, 3asBIeHUS U KaJIOObI, KOIMU OTBETOB HA TpaxkaaH (OPMUPYIOTCS B JIE€JO B
COOTBETCTBUU C YTBEPKICHHON HOMEHKIATYPOM JeJ.

5. Ilopsimok paccMOTPeHHUs1 OTAeJbHBIX OOpamieHuit

5.1. OO6pameHus rpaxaaH, moctynusime 3aseayomemy 10V u3 cpeacts maccoBoit nHpopmanmu,
paccMaTpUBAIOTCS B OPSAJKE U CPOKH, MPEAYCMOTpEHHBIe HacToAmuM [lonoxxeHuem.

5.2. B ciyyae eciu B NMCbMEHHOM OOpallleHUU HE yKa3aHa (aMuwiMs TpakIaHUHA, HallPaBUBLIETO
oOpallleHrue U TTOYTOBBIN aJpec, 0 KOTOPOMY JOJKEH OBbITh HAlpaBJeH OTBET, OTBET HA OOpallleHUuE He
naetcs 3apeayromei [JOY, npuHuMaeTcs pelieHne 0 CnucaHuu JaHHOTo oOpatieHus «B nemoy.

5.3. Ecau B ykazaHHOM OOpaIleHUH COAEPKATCSA CBEICHUS O MOATOTaBIMBAEMOM, COBEPIIIAEMOM WIIH
COBEPILIEHHOM MPOTHBOIIPABHOM JICSHUH, a TAK)KE O JIUIE, €r0 TOArOTaBIUBAIOIIEM, COBEPIIAIOIIEM HIIH
COBEpIIMBIIEM, OOpallleHre OJIKUT HAIPABJICHUIO B OPTaH B COOTBETCTBHH C €r0 KOMIETEHIIUEH.

5.4. OOpamienne, B KOTOPOM OOXKalyeTcsl CyneOHOe pelieHHe, BO3BpAIIAeTCs TPAKIAHUHY C
pa3bsICHEHHEM IOpsiiKa 00KaloBaHUs JAaHHOTO CyJeOHOTr0 peleHusl.

5.5. Ilpm mnonydeHMH MUCBMEHHOrO OOpalleHHs, B KOTOPOM COJIEp)KaTCsi HELEH3ypHBIE,
OCKOpPOUTENbHBIE BHIPAKEHUS, YTPO3bI JKU3HU, 3J0POBBIO WIM UMYIIECTBY JOKHOCTHOTO JIUIIA, a TaKKe
YJICHOB €r0 CeMbM  3aBEyIOIIMil BIpaBe OCTaBUTH  oOOpamieHue 0e3  OTBeTa IO CYIIECTBY
MOCTAaBIICHHBIX B HEM BONPOCOB M COOOMIMTH TpaKAaHHWHY, HaIpaBUBIIEMY OOpalleHue, o
HEJIOIYCTUMOCTH 3JI0yIIOTPEOICHHS TPABOM.

Pemenne o crnucanuu aaHHoro oOpamieHus «B 1eno» W HampaBieHHH COOOIIEHHUS 3asgBUTENIO O
HEJIOYCTUMOCTH 3JIOYIIOTPEOICHHs MTPaBOM MPUHUMAETCS M MOANMUCHIBaeTcs 3aBenyronm JOY umm
3aMECTHTEIIEM.

5.6. B ciydae ecnm TEKCT MHCHMEHHOTO OOpamieHwsi He TOJIaeTCsl NMPOUYTEHHI0, OOpalieHue He
HOJUIEKHUT HAIPABJICHUIO HA pACCMOTPEHHE U OTBET Ha HETO He JlaeTcs. 3asBUTENI0 00 3TOM cooduiaercs,
eciu ero (haMIIIKs ¥ TIOYTOBBIH apec MOAIAI0TCS MPOUYTEHUIO.

5.7. ObparteHust rpax/iaH, MOCTYNUBIINE OT OJTHOTO U TOTO K€ JIUIA 110 OAHOMY M TOMY K€ BOIIPOCY,
€CITM CO BPEMEHU TOAa4yH TEepBOro OOpaIeHus UCTEK YCTAaHOBJIECHHBIH HacTosmuM llojoxeHnemM cpok
paccMOTpeHHs WM 3asiBUTEIb HE COIJIACEH C MPUHATBHIM IO €ro OOpalleHHI0 peIIeHHEeM, CUUTAIOTCS
MOBTOPHBIMH.

[Ipu pabGore ¢ MOBTOPHBIMH OOpaIlEHUSMH JIEIONPOU3BOIUTENL (GOPMHUPYET JEI0 C YXKe
UMEIOIIMMHUCS JOKYMEHTaMH 110 OOpaIIeHUSIM TAHHOTO 3asBUTEIIS.

He cumraroTcsi mOBTOPHBIMHU OOpAIEHHs OJJHOTO M TOTO )K€ 3asBUTENS, HO MO Pa3HbIM BOIPOCAM, a
TaK)Ke MHOTOKPATHBIE — 110 OJJHOMY U TOMY K€ BOTIPOCY B CITydae, €CIIM MPHYUHBI, TI0 KOTOPBIM OTBET I10
CYIIECTBY MOCTABJICHHBIX B OOPAILIEHUH BOIPOCOB HE MOT OBITH JIaH, B MOCIEAYIOIIEM OBIIIN YCTPAHEHBI,
rpaX<JIaHWH BIIpaBE BHOBb HANPaBUThH OOparieHue 3apenytomemy J10OVY.

5.8. B ciny4ae ecnu B MUCbMEHHOM OOpAIEHUU TPAXKAAHUHA COJIEPIKUTCS BOMPOC, HA KOTOPBIA eMy
MHOTOKpPaTHO JaBallICh NHCBMEHHBIE OTBETHI TI0 CYIIECTBY B CBSI3W C paHee HaIpPaBICHHBIMH
oOpaleHussMH, U TPU 3TOM B OOpAIlEHWH HE NPHUBOJATCS HOBBIE JOBOABI WM OOCTOSATENHCTBA,
3agenyommii JIOY BnpaBe NpUHATH pemIeHHE O O€30CHOBATEIBLHOCTH OYEPETHOTO OOpalleHUus |
OpeKpalleHuH Tepenucku ¢ TpaxgaHMHOM. O JaHHOM peIIeHUH YBEIOMIISIeTCS TpaKIAaHUH,
HaIpaBUBIINNA 0OpaIeHue.

5.9. B ciydae eciu OTBET MO CYIIECTBY MOCTABJIEHHOI'O BOIIPOCAa B 0OpallleHMH He MOXET OBbITh J1aH
0e3 pasriameHus CBEJCHHI, COCTABISIONINX OXpaHIeMYI0 (peepatbHBIM 3aKOHOM TaifHY, TpakaHUHY,
HanpaBuBIIeMy oOpaleHHe, COOOIIaeTCsi O HEBO3MOXKHOCTH JaTh OTBET IO CYILIECTBY B CBSI3U C
HEJIOTTYCTUMOCTBIO Pa3TJIalleHHus YKa3aHHBIX CBEJICHUH.



6. Cpoku paccMoTpeHusi oOpalleHUii U yBelOMJIEHHe 3asiBUTeJIei

6.1. [TucekmenHoe oOpamienue, nocrynusuiee 3aseaytomemy OV, paccmarpuBatotest B Teuerue 30
THEH cO JIHA PEeTrUCTpaluyd MUCHbMEHHOro oOpalleHus, 3a MCKIIOUYEHHWEM MHCbMEHHOIro OoOpaleHus,
MOCTYIHUBIIETO BBICIIEMY JOHKHOCTHOMY Jinily cyOwbekta Poccuiickoit ®denepanuu (pyKOBOIUTEIIO
BBICILIETO HCIOJHUTEIBHOTO OpraHa rocylapCTBEHHOW Biactu cyObekta Poccuiickoin ®enepanuu) u
coaepxaiiee uHbopManuioo O ¢dakTax BO3MOXKHBIX HApYIICHHH 3aKOHOJATENIbCTBA Poccuiickoi
Oenepanuu B chepe MUTPALIUU, paccMaTpuBaeTcs B TeueHue 20 gHel co AHsS perucTpanui TMCbMEHHOTO
oOpareHusl.

OOparmienusi, He TpeOyroIMe TOMOJHUTEIBHOTO W3YyYEHUS M TPOBEPKH, pPacCMaTpUBAIOTCS
Oe3o0TaarareiabHo.

O pe3ysnbTaTax pacCMOTPEHUS YBEIOMIISIOTCS 3asiBUTEIIH.

6.2. B wuckimouyuTenpHbIX chaydasx 3aBenyromud JJOY BopaBe mpomidTh CPOK PacCMOTPEHUS
oOpamienus He Oonee yem Ha 30 nHEH, yBEeIOMHB O MPOJUICHUH CPOKA €r0 PaCCMOTPEHUS TpakKAaHWHA,
HanpaBuBilero ooOpamienue. [Ipoanenue cpoka odopmiiseTcss UCHMOIHUTENSIMH HE MEHEE 4YeM 3a MATh
JTHEH 10 MCTEUEHMSI CPOKAa PAaCCMOTPEHUS OOpaLCHUS.

7. Opranu3zanus padoTbl MO JUYHOMY NPHEMY IPAXKIAH

7.1. I'paduk 1 mopsiiok TuyHOTO preMa rpakaand B JIOY ycTtaHaBIUBaeTCs 3aBETyIOIIIM.

7.2. llpu TMYHOM NpUEMe IPAKIAHUH NMPEABIBISAET JOKYMEHT, YIOCTOBEPSIOIINNA €0 JTUYHOCTD.

7.3. Ilo Bonpocam, He BXOASIIMM B KOMIIETEHIMIO 3aBenytoero IOV, 3asBurensim pekoMeHayeTcs
00paTUThCS B COOTBETCTBYIOIINE OpraHbl, yUPEKICHHS, OpraHU3aI1H.

7.4. Bo BpeMs 3amMcH Ha MPUEM 3aBEAYIOIIUI 3aMOJHIET KapTOUKY JIMYHOTO IpHUeMa Ipa)<J1aHrHa
(popma mpunaraercs), B KOTOPYIO 3aHOCUTCS COJIep:KaHue OOpaleHus IpaKIaHUHA Ha JTUYHOM MIpHUeMe,
a TaKXKe PE30JIIONHS BEAYIIETO IMPHEM, C MOPYYEHHEM JOJDKHOCTHOMY nuiy. IIpu HeoOxomumocTu
rpakaaHaM IpeJajaraeTcsi U3JI0XKUTh CyTh BOIpoca B MUChbMEHHOM Buje. [lucbMeHHoe oOparieHue B
9TOM CJIy4ae PETrUCTPUPYETCS U PACCMATPUBAETCS B YCTAHOBJICHHOM IIOPSJIKE, a B KApTOUKE JEIAcTCs
oTMeTKa «OCTaBJIEHO 3asBJICHUE» U J1aTa PETUCTPALIUH.

B cniyuae ecnu u3noxeHHBbIE B YCTHOM oOparieHuu (akThl U 00CTOATETHCTBA SBJISIFOTCS OUCBUHBIMU
U He TPeOYIOT JONOJIHUTENbHOM NMPOBEPKH, OTBET Ha OOpallleHHe C COIJIaCUs TPaKAaHWHA MOXKET ObITH
JIlaH YCTHO B XOJI€ JIMYHOT'O IPHEMa, O YEM JIEJAETCSA 3alUCh B KapTOYKE JIMYHOTO MPHUEMA I'PaKJaHUHA.
B ocranbHbIX cilyyasx JaeTcs IMCbMEHHBIN OTBET IO CYLIECTBY MOCTABIECHHBIX B 0OpAIlIEeHUH BOIIPOCOB.

7.5. Ilpu MOBTOPHBIX OOpAIICHUSX MTOIOUPAIOTCS UMEIOIIHUECS] MAaTePUAIIbI 110 JETY 3asiBUTEIS.

7.6. B Xozie JIUYHOTO NMpHeMa TpaKAaHUHY MOXKET OBITh OTKa3aHO B JaJbHEWIIEM PacCMOTPEHUHU
oOpallieHus1, eciii eMy paHee ObLI 1aH OTBET 110 CYIIECTBY IIOCTABICHHBIX B OOPAIIEHUH BOIIPOCOB.

7.7.01aenbHbIE KATETOPUM TPAKIAH B CIIydasiX, IPEAyCMOTPEHHBIX 3aKOHOATENbCTBOM Poccuiickoit
®denepannu, MOIb3YIOTCA IPABOM Ha JIMYHBIN IPUEM B IIEPBOOYEPETHOM HOPSIJIKE.

8. Pabora c o0paieHusAMH, IOCTABJIEHHBIMM Ha KOHTPOJIb

8.1. ObpatieHus1, B KOTOPBIX COOOIIAeTCs 0 KOHKPETHBIX HAPYIICHUSX 3aKOHHBIX MPaB U UHTEPECOB
TpaXxXJaH, CTaBATCA Ha KOHTPOJIb.

8.2. JIOKHOCTHOE JIMII0 — WCIIOJIHUTEIh B YCTAHOBJICHHBIE CPOKH paccMaTpUBAeT KOHTPOJIHHOE
obparienue, THGOPMHUPYET O pe3ynbTaTax 3aBeayromiero JJIOY, roToBUT OTBET 3asBUTEITIO.

8.3. OOpaieHre CUMTAeTCs] MCIOJTHEHHBIM U CHUMAETCS C KOHTPOJS, €CU  PACCMOTPEHBI BCE
IMMOCTaBJICHHBIC B HEM BOIIPOCHI, IIPUHATHI HCO6XO}II/IMI)IG MCEPBEI, 3aABUTCIIAM OaH OTBET.

8.4. TlucpbmeHHBIE OOpalIeHHs, HA KOTOpPbIE MAIOTCS MPOMEXKYTOYHBIE OTBETHI, C KOHTPOJS HE
CHUMAIOTCH. KOHTpOJ'H) 3aBEPIIACTCA TOJIBKO ITOCJIC BBIHCCCHHA W IMMPUHATHUA, UCUCPILIBAIOIIUX MCP I1O
pa3pelieHuIo TPEJIOKEHUS, 3asBICHUs, KaJloObl. PemieHne O CHATUM C KOHTPOJIS MPUHUMAET
3aBeayromas JJOY.


https://www.consultant.ru/document/cons_doc_LAW_59999/2c75005c904788f7ff378d62d74258d77678b387/

9. XpaHeHHe MATEPUAJIOB MO OOpAIllEHUSAM TPaXKIaH

9.1. OTBETCTBEHHOCTh 3a OPTraHU3AIMIO0 U COCTOSIHUE JEJIONMPOU3BOJCTBA MO MUCHbMAaM M YCTHBIM
oOpareHusM rpakaH BosjaraeTcs Ha 3aBenytomiero JJOVY.

9.2. 3aBenyromwmii IOY opranusyer BeeHUE KypHalla pETUCTPAIIMH 10 OOpaICHUSIM TPaXkIaH.

9.3. 3aBeayromuii JIOY ocyiecTBisieT XpaHEHUE M UCMOJb30BAHUE B CIPABOYHBIX M HMHBIX IIEJISIX
NPEUIOKEHUH, 3asBICHUN U KaJI00 TpakIaH.

9.4. YcranaBnuBaeTCsi CPOK XpaHEHUS MPEIOKEHHH, 3asBlIEHUN, Kalod TpaxiaH U JOKYMEHTOB,
CBSI3aHHBIX C HMX PAaCCMOTPEHHUEM M pa3peuieHueM — 5 yeT. B HeoOXOIUMBIX ciydasx HKCHEpTHOMN
KOMHUCCHEH MOXKET OBbITh MPUHATO pelIeHHEe 00 YBEIWYEHHHM CPOKAa XPAHEHUS MIU O MOCTOSIHHOM
XpaHeHuHU HanboJiee HEHHBIX MPEAJIOKEHUN TpaX/IaH.

9.5. Ilo ucTeueHN yCTaHOBJIEHHBIX CPOKOB XPAaHEHMSI IOKYMEHTBHI 110 IIPEJJI0KEHUAM, 3asIBICHUSIM U
XKanobaM rpak/iaH MoANeKaT YHUUTOKEHUIO B COOTBETCTBUHU C YTBEPKJIeHHBIM DeiepanbHOi apXUBHOM
ciyxx60it Poccun 06.10.2000r. IlepeyneM THUMOBBIX YIPaBICHUYECKHX JIOKYMEHTOB, 0Opa3ylomuxcs B
NEeSTeIbHOCTH OpPraHu3alliy, C YKa3aHUEeM CPOKOB XpaHEHHUSI.

9.6. XpaHeHue Jie71 y UCIIOJTHUTENCH 3ampeiaeTcs.

9.7. OOpaitieHus rpakaaH MOTYT HaIllPaBJIATHCA B apXUB 0€3 pAaCCMOTPEHHs, €CITH B HUX COJIEPKATCs
paccyXIeHHs 10 M3BECTHBIM MPOOJIeMaM WM MOAHUMAIOTCS YK€ PEIICHHBIE BOMPOCHI, HE TpeOyromme
JIOTIOTHUTEIILHOTO PACCMOTPEHHUS, & TaK)Ke OECCMBICIICHHBIE TI0 COJIEPIKAHUIO.

9.8. Pemmenue o crivcanuu yKa3aHHBIX OOpaliieHuit mpuHuMaeT 3apenytoutuii 10V,
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